
 

 
 

GLO Report – August 2024 
 

Internal Revenue Service: 
Required Minimum Distribution:  The IRS issued final rules regarding the Required Minimum 
Distribution rules. The final regulations are effective September 17, 2024. The Department of the 
Treasury and the Internal Revenue Service today issued final regulations updating the required 
minimum distribution (RMD) rules. 
 
The final regulations reflect changes made by the SECURE Act and the SECURE 2.0 Act impacting 
retirement plan participants, IRA owners and their beneficiaries. At the same time, Treasury and 
IRS issued proposed regulations, addressing additional RMD issues under the SECURE 2.0 Act. 
 
While certain changes were made in response to comments received on the proposed 
regulations issued in 2022, the final regulations generally follow those proposed regulations. 
 
Specifically, Treasury and IRS reviewed comments suggesting that a beneficiary of an individual 
who has started required annual distributions should not be required to continue those annual 
distributions if the remaining account balance is fully distributed within 10 years of the 
individual’s death as required by the SECURE Act. However, Treasury and IRS determined that 
the final regulations should retain the provision in the proposed regulations requiring such a 
beneficiary to continue receiving annual payments. 
 
The new proposed regulations include provisions for which Treasury and IRS are soliciting public 
comments, including provisions addressing other changes relating to RMDs made by the SECURE 
2.0 Act. For details on how to submit comments, see the proposed regulations.  
 
IRS moves forward with Employee Retention Credit claims: Agency accelerates work on complex 
credit as more payments move into processing; vigilance, monitoring continues on potentially 
improper claims.  

The Internal Revenue Service announced today additional actions to help small businesses and 
prevent improper payments in the Employee Retention Credit program, including accelerating 
more payments and continuing compliance work on the complex pandemic-era credit that was 
flooded with claims following misleading marketing.  

The IRS is continuing to work denials of improper ERC claims, intensifying audits and pursuing 
civil and criminal investigations of potential fraud and abuse. The findings of the IRS review, 
announced in June, confirmed concerns raised by tax professionals and others that there was an 
extremely high rate of improper ERC claims in the current inventory of ERC claims.  

https://www.federalregister.gov/documents/2024/07/19/2024-14542/required-minimum-distributions
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.irs.gov*2Fcoronavirus*2Femployee-retention-credit/1/010001913366fcfa-35701ca4-9768-42de-acc0-97b6602a14cf-000000/HxrM6Y_b3NJncQAhE0Yf-yISzD9SdTizzyUB6z1zfRw=365__;JSUlJQ!!K8jmjdW89X8!I5ht87bzyXw4VrjRmltYNSBf2eREOqfdnM3D556SJdA21ZvAkWQRChO7R-6cWCsBb2H4rm24ifNOKdPk86scada9Kp4$


In recent weeks, the IRS has sent out 28,000 disallowance letters to businesses whose claims 
showed a high risk of being incorrect. The IRS estimates that these disallowances will prevent up 
to $5 billion in improper payments. Thousands of audits are underway, and 460 criminal cases 
have been initiated. The IRS has also identified 50,000 valid ERC claims and is quickly moving 
them into the pipeline for payment processing in coming weeks. These payments are part of a 
low-risk group of claims.  

Given the complexity of the ERC and to reduce the risk of improper payments, the IRS emphasized 
it is moving methodically and deliberately on both the disallowances as well as additional 
payments to balance the needs of businesses with legitimate claims against the promoter-fueled 
wave of improper claims that came into the agency.  

“The Employee Retention Credit is one of the most complex tax provisions ever administered by 
the IRS, and the agency continues working hard to balance our work to protect taxpayers from 
improper claims while also making payments to qualifying businesses,” said IRS Commissioner 
Danny Werfel. “It has been a time-consuming process to separate valid claims from invalid ones. 
During the past year, we maintained a steady cadence of both ERC approvals and disapprovals.”  

“The IRS is committed to continuing our work to resolve this program as Congress contemplates 
further action, both for the good of legitimate businesses and tax administration,” Werfel added.  

The ERC program began as an effort to help businesses during the pandemic, but as time went 
on the program increasingly became the target of aggressive marketing – and potentially 
predatory in some cases – well after the pandemic ended. Some promoter groups called the 
credit by another name, such as a grant, business stimulus payment, government relief or other 
names besides ERC or the Employee Retention Tax Credit (ERTC).  

To counter the flood of claims, the IRS announced last fall a moratorium on processing claims 
submitted after Sept. 14, 2023, to give the agency time to digitize information on the large study 
group of ERC claims, which are made on amended paper tax returns. The subsequent analysis of 
the results during this period helped the IRS evaluate next steps, providing the agency valuable 
information to improve the accuracy of ERC claims processing going forward.  

The detailed review during the moratorium allowed the IRS to move into this new stage of the 
program with more payments and disallowances. In addition, the IRS will remain in close contact 
with the tax professional community to help navigate through the complex landscape.  

“This has been a resource-intensive credit for IRS teams to evaluate,” Werfel 
said.  “Unfortunately, the situation was compounded by misleading marketing flooding 
businesses to claim these credits, creating a perfect storm that added risk of improper payments 
for taxpayers and the government while complicating processing for the IRS and slowing claims 
to legitimate businesses.”  



Work continues on improper claims as IRS closely monitors feedback; appeals process available 
for denied claims  

With the recent issuance of 28,000 disallowance letters, the IRS is aware of concerns raised by 
tax professionals about potential errors. While we are still evaluating the results of this first 
significant wave of disallowances in 2024, early indications indicate errors are relatively isolated 
and that more than 90% of disallowance notices were validly issued.  

The IRS will continue to remain in contact with the tax community and monitor the situation and 
make any adjustments to minimize burden on businesses and their representatives. Specifically, 
the IRS will adjust its processes and filters for determining invalid claims following each wave of 
disallowances. While the IRS is still evaluating the results of this first significant wave of 
disallowances in 2024, early indications indicate errors are isolated.  

The IRS also noted that in limited cases where claims can be proven to have been improperly 
denied, the agency will work with taxpayers to get it right.  

The IRS also reminds businesses that when they receive a denial of an ERC claim they have 
options available to file an administrative appeal by responding back to the address on the denial 
letter. IRS.gov also has additional information on administrative appeals with the IRS 
independent Office of Appeals.  

The IRS learned that some of the recent early mailings have inadvertently omitted a paragraph 
highlighting the process for filing an appeal to the IRS or District Court, and the agency is taking 
steps to ensure this language is mailed to all relevant taxpayers. Regardless of the language in 
the notice, the IRS emphasizes taxpayers have administrative appeals rights available to them 
and reminds all taxpayers that details on the process for filing an appeal or otherwise challenging 
an IRS determination can be found throughout the agency’s literature and on IRS.gov.  

Additional payments for 50,000 valid claims moving into processing; more in the fall  

In the latest step, the IRS announced today that low-risk ERC claims will be paid out quickly. The 
IRS is moving 50,000 of these claims. After processing is complete, the claims will be paid out to 
taxpayers. The IRS projects payments will begin in September with additional payments going 
out in subsequent weeks. The IRS anticipates adding another large block of additional low risk 
claims for processing and payment in the fall.  

The IRS also noted that it is a making a shift in the moratorium period on new claims now that it 
has additional information. Previously, the agency was not processing claims filed after Sept. 14, 
2023. As the agency moves forward, it will now start judiciously processing claims filed between 
Sept. 14, 2023, and Jan. 31, 2024. Like the rest of the ERC inventory, work will focus on the highest 
and lowest risk claims at the top and bottom end of the spectrum. This means there will be 
instances where the agency will start taking actions on claims submitted in this time period when 
the agency has seen a sound basis to pay or deny a refund claim.  

https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.irs.gov*2Fappeals*2Fpreparing-a-request-for-appeals*23:*:text=Use*2520Form*252012203*252C*2520Request*2520for,from*2520the*2520examination*2520(audit)./1/010001913366fcfa-35701ca4-9768-42de-acc0-97b6602a14cf-000000/balYteQ_I3DwFLC88QQZo9xv-3XTmAV-HcHmLOXwoc8=365__;JSUlJSV-JSUlJSUlJSU!!K8jmjdW89X8!I5ht87bzyXw4VrjRmltYNSBf2eREOqfdnM3D556SJdA21ZvAkWQRChO7R-6cWCsBb2H4rm24ifNOKdPk86scOMmTG_4$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.irs.gov*2F/1/010001913366fcfa-35701ca4-9768-42de-acc0-97b6602a14cf-000000/EZ19s6s8ndl8lkL0rayNIj6xSjuqUsrtbSPJ5zacJPk=365__;JSUl!!K8jmjdW89X8!I5ht87bzyXw4VrjRmltYNSBf2eREOqfdnM3D556SJdA21ZvAkWQRChO7R-6cWCsBb2H4rm24ifNOKdPk86scZAgd3JE$


As the IRS begins to process additional claims, the agency reminds businesses that they may 
receive payments for some valid tax periods – generally quarters – while the IRS continues to 
review other periods for eligibility. ERC eligibility can vary from one tax period to another if, for 
example, government orders were no longer in place or a business’s gross receipts increased. 
Alternatively, qualified wages may vary due to a forgiven Paycheck Protection Program loan or 
because an employer already claimed the maximum amount of qualified wages in an earlier tax 
period.  

ERC compliance work continues  

The IRS continues analyzing ERC claims, intensifying audits and pursing promoter and criminal 
investigations. Beyond the disallowance letters, current initiatives results include:   

 ERC Claim Withdrawal Program: The claim withdrawal process for unprocessed ERC 
claims has led to more than 7,300 entities withdrawing $677 million.  

 ERC Voluntary Disclosure Program: During the VDP, which ended in March, the IRS 
received more than 2,600 applications from ERC recipients that disclosed $1.09 billion 
worth of credits.  

 Criminal investigations: As of July 1, 2024, IRS Criminal Investigation has initiated 460 
criminal cases, with potentially fraudulent claims worth nearly $7 billion. In all, 37 
investigations have resulted in federal charges so far, with 17 investigations resulting in 
convictions and nine sentencings with an average sentence of 20 months.  

 Promoter investigations: The IRS is gathering information about suspected abusive tax 
promoters and preparers improperly promoting the ability to claim the ERC. The IRS’s 
Office of Promoter Investigations has received hundreds of referrals from internal and 
external sources. The IRS will continue civil and criminal enforcement efforts of these 
unscrupulous promoters and preparers.  

 Audits: The IRS has thousands of ERC claims currently under audit.  

Additional information  

 Warning sign indicators about potentially improper claims. 
 ERC Claim Withdrawal Program.  

 

Employer-offered educational assistance programs can help pay for college:  An educational 
assistance program is an employer’s written plan to provide employees with undergraduate or 
graduate-level educational assistance. These programs allow employers to pay student loan debt 
and other education expenses tax-free. 

Eligible expenses:  Educational assistance programs can help pay for: 

 Books  

https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.irs.gov*2Fnewsroom*2Firs-shares-more-warning-signs-of-incorrect-claims-for-the-employee-retention-credit-urges-businesses-to-proactively-resolve-erroneous-claims-to-avoid-penalties-interest-audit/1/010001913366fcfa-35701ca4-9768-42de-acc0-97b6602a14cf-000000/8NOa6OC4qYgA5txSbxzHsJbHfXe4eWpJixMZKqCHGWE=365__;JSUlJQ!!K8jmjdW89X8!I5ht87bzyXw4VrjRmltYNSBf2eREOqfdnM3D556SJdA21ZvAkWQRChO7R-6cWCsBb2H4rm24ifNOKdPk86scBS95hzQ$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.irs.gov*2Fnewsroom*2Fwithdraw-an-employee-retention-credit-erc-claim/1/010001913366fcfa-35701ca4-9768-42de-acc0-97b6602a14cf-000000/KCNsJlOHX1d3b8MpG01wY-z9oBBfBGTeu6yYDBZMHXQ=365__;JSUlJQ!!K8jmjdW89X8!I5ht87bzyXw4VrjRmltYNSBf2eREOqfdnM3D556SJdA21ZvAkWQRChO7R-6cWCsBb2H4rm24ifNOKdPk86sciHhcP_E$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.irs.gov*2Fpub*2Firs-pdf*2Fp5993.pdf/1/010001912d286f6e-16777642-2242-4d71-8e55-a338c9755e96-000000/TjUEkdoe_8ya-3mdIHjAzKj_KQNrts5SDGcXT1aSl2k=365__;JSUlJSU!!K8jmjdW89X8!PPSG5QiDwOjGiMNzu1tEkn5YRX0RCVCAToPlfxaloV7_f8tDrSvxzvIENVKujzSBG-pr6N28iULdKNL4qrOTYGRj6ig$


 Equipment  
 Supplies 
 Tuition and other fees 
 Qualified education loans 

Loan payments These programs can be used to pay principal and interest on an employee's 
qualified education loans.  

The option is available only for payments made after March 27, 2020. Under current law, this 
option will be available until Dec. 31, 2025. 

Payments made directly to the lender and those made to the employee qualify under these 
programs. By law, tax-free benefits under an educational assistance program are limited to 
$5,250 per employee per year. Normally, assistance provided above that level is taxable as 
wages. 

For other requirements, see Publication 15-B, Employer's Tax Guide to Fringe Benefits. Chapter 
10 in Publication 970, Tax Benefits for Education, provides details on what qualifies as a student 
loan. 

 
More information:  Frequently asked questions about educational assistance programs 

Social Security Administration 

Have any of your employees recently gotten married? Congratulations! They may be able to 
complete, or at least start, their application online.   

If they got married in one of the 21 participating states, they may be able to complete the process 
online! When your clients visit our Change name with Social Security webpage, they can answer 
a series of questions that will determine whether they can complete the application process 
online or start the application online, then bring any required documents to their local Social 
Security office or card center to complete the application. If your client is unable to use the online 
application, they can visit a local Social Security office to complete the application.    

They should wait at least 30 days after the date of the marriage to request a replacement card 
with a name change. This allows the state time to update its records.   

They will need to have their marriage certificate and proof of identification available when using 
our online application. The current participating states are Arkansas, Colorado, Connecticut, 
Delaware, Georgia, Hawaii, Idaho, Iowa, Kentucky, Maine, Maryland, Michigan, Missouri, 
Montana, Nebraska, North Dakota, Rhode Island, South Dakota, Virginia, Wisconsin, and 
Wyoming. This list will grow as we continue to work to include more states.  

https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.irs.gov*2Fforms-pubs*2Fabout-publication-15-b/1/010001912d286f6e-16777642-2242-4d71-8e55-a338c9755e96-000000/ETwlEdm6eWyVGV21RyHLNaO1AREwIpqNxltLtqnlwcw=365__;JSUlJQ!!K8jmjdW89X8!PPSG5QiDwOjGiMNzu1tEkn5YRX0RCVCAToPlfxaloV7_f8tDrSvxzvIENVKujzSBG-pr6N28iULdKNL4qrOT9VGzgRo$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.irs.gov*2Fforms-pubs*2Fabout-publication-970/1/010001912d286f6e-16777642-2242-4d71-8e55-a338c9755e96-000000/PBJuOfNuXSZK6kzD03Ce04l1zl2EJWHHJ4SBsZoD03g=365__;JSUlJQ!!K8jmjdW89X8!PPSG5QiDwOjGiMNzu1tEkn5YRX0RCVCAToPlfxaloV7_f8tDrSvxzvIENVKujzSBG-pr6N28iULdKNL4qrOTRJRyJsk$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.irs.gov*2Fnewsroom*2Ffrequently-asked-questions-about-educational-assistance-programs/1/010001912d286f6e-16777642-2242-4d71-8e55-a338c9755e96-000000/uyOhWjK6cYQONUFe5N4BZbda2WUG5sIt5etR1QBbamM=365__;JSUlJQ!!K8jmjdW89X8!PPSG5QiDwOjGiMNzu1tEkn5YRX0RCVCAToPlfxaloV7_f8tDrSvxzvIENVKujzSBG-pr6N28iULdKNL4qrOTjKMBYPw$


If your client starts their application online and we determine they need to come into the office, 
they may be eligible to use our new Online Self-Scheduling option. Scheduling online can save 
your client time when they visit us to complete the application. This option allows them to:   

 Select their language preference.  
 Select the most convenient office to receive service.  
 Choose to receive communications via email or text.  
 Choose to receive email or text appointment reminders.  
 Conveniently use their mobile device to check in for their appointment.  

They can also reschedule, modify, or cancel their appointment online without having to call or 
visit the office.    

 

Equal Employment Opportunity Commission 
Webinar:  Advanced Discrimination Topics: Intersectional Employer Policies and Practices 
(including Recruitment, Pay Equity, and Employee Classification): September 10,2024 10:00 
a.m. to 12:15 p.m.  Addressing intersectionality in the workforce is crucial for creating a 
workplace free of discrimination. This training will prove to be a valuable tool in providing 
guidance on EEO intersectionality on protected statues and basis covered by the EEOC. This 
would include #Me Too, Pay Equity, Ageism, Reasonable Accommodation, ADA/Religious 
Accommodation, AI/Automation, Hybrid Workplaces and in Hiring Practices. 
 
This webinar is designed specifically for diverse audiences, including private sector HR 
professionals, business owners, managers, supervisors, state and local government officials, 
attorneys, staffing agencies, and more. 
 
This event will provide you with the tools to elevate your current workplace culture, encourage 
best practices in hiring and successful retention. For more information, click here. 

 
 
State and Local News: 
Indiana:  The Unemployment Insurance Handbook has been updated. This includes new data 
elements that must be included in New Hire Reporting. 
Iowa:  Unemployment Insurance Wage Base will increase in 2025 from $38,200 to $39,500. 
Kansas:  Withholding Allowance Certificate (Form K-4) and Withholding Tables revised effective 
July 1, 2024. 
Louisiana:  Meal Breaks for minors 15 years or younger – these employees will be required to 
receive a 30-minute meal break for each 5 hours worked. This is effective August 1, 2024. 
Additionally, rules regarding payment at termination has been modified.  Effective August 1, 
2024, commissions, incentive pay  and bonuses will only be considered an amount due if, at the 
time of separation, the compensation was earned as part of a written policy. 
New Hampshire: 

https://eeotraining.eeoc.gov/profile/form/index.cfm?PKformID=0x96920d18f&utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=&varPage=register
https://www.in.gov/dwd/files/Employer_Handbook.pdf
https://www.ksrevenue.gov/pdf/k-4.pdf
https://www.ksrevenue.gov/pdf/kw100.pdf


Effective September 1, 2024, wages owed to a deceased employee can be paid out on demand if 
the wages owed are $3,000 or less. The existing law where any wages owed (up to $500) must 
be paid to the surviving spouse remains unchanged. 
New York:  The Wage Deduction law has been extended from November 6, 2024 to November 
6, 2026.  The law allows employers to use wage deductions to recover overpayments due to 
errors or salary advances under certain conditions. 
Vermont:  Childcare contribution – first report due. The Child Care Contribution (CCC) took effect 
July 1, 2024 and applies to employers required to remit Vermont withholding tax. Employers are 
required to pay 0.44% on all wages earned in Vermont and may withhold up to 25% from 
employee wages. The first report is due September 30, 2024 when filing the quarterly 
withholding reconciliation.  
Washington:  Unclaimed Wage Program updated.  More information here. 
 
 
 
 
 
 
 
 

https://www.revenue.wi.gov/DOR%20Publications/pb82.pdf
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